
 
 

FACT SHEET 
 

 WHO WE ARE: The DeKalb Community Service Board (CSB) is a public, non-profit provider of mental health, 
developmental disabilities, and addiction diseases services to citizens of DeKalb County, 
Georgia. With over 20 locations, including outpatient clinics, the DeKalb Regional Crisis 
Center, the DeKalb Addiction Clinic, the DeKalb MR Services Center, DeKalb Enterprises, 
CHOICE and Crossroads programs, the DeKalb CSB provides quality, person-centered services 
with a focus on recovery and helping consumers achieve their fullest participation within the 
community. The DeKalb CSB is accredited by CARF (Commission on Accreditation of 
Rehabilitation Facilities).   

 
 MISSION                      The DeKalb Community Service Board strives to provide the right service, for the right person, 
& VISION:  at the right time and envisions a community in which disabilities no longer limit potential. 
 
WHO WE 
SERVE: 
  
 

 
 

 
 

 
 
 
 
 

 
 
 
STAFFING: Over 475 dedicated and qualified staff members represent the DeKalb CSB including social 

service providers, service coordinators, behavioral specialists, registered nurses, physicians, 
psychiatrists, psychologists and administrative support: para-professionals, clerical employees, 
and technical and service staff. 

 
FUNDING: The DeKalb CSB charges for services based on 

income and family size, utilizing a sliding-fee scale 
for eligible consumers. Revenues for fiscal year 
2009 totaled $29 million.  In addition to fee revenue, 
the agency receives funding from DeKalb County 
and the Georgia Department of Behavioral Health 
and Developmental Disabilities. Over the past eight 
years, state funding for services in DeKalb County 
has declined by over 36 percent. You can illustrate 
the value of the services the DeKalb CSB currently 
provides in your community by contacting your local 
and state elected officials to advocate for the DeKalb CSB as your community's 
provider of public behavioral health and developmental disabilities safety net services. 

 
GOVERNING The fourteen members of the DeKalb CSB’s Governing Board are appointed by the DeKalb  
BOARD: County Board of Commissioners to fulfill our mission of providing the right service, to the right 

person at the right time. Each board member is a DeKalb County resident who provides a unique 
perspective on mental health, developmental disabilities, and addiction diseases.  

 
“A Brighter Tomorrow” begins today! 

Call (404) 892-4646 or visit us at www.dekcsb.org 
 

                        Who We Serve                           Disability Area # Served *
Total Services Delivered 285,744  FY 2009 
Agency Total Served 9,256 Outpatient Adult Mental Health 6,746 
Male / Female Ratio 48% to 52% Psychosocial Rehabilitation/Peer 196 
African American 70% Veterans Day Program (PSR) 93 
Caucasian 25% Residential (MH & DD) 182 
Latino / Pacific Islander 3% Substance Abuse 801 
Other 2% Child and Adolescent 827 
Age           17 and under 5% Developmental Disabilities 403 
                  18 - 35 28% Crisis Services (MH & SA) 4,100 
                  36-60 58% Jail Services / Court Services 179 
                  61 and older 9%   
Uninsured 60%  * Consumers may require more than one service 



 

 
     

 

  

Behavioral Health Services
Psychosocial Rehabilitation Programs 
Community Support Individual 
 Psychosocial Rehabilitation for Older Adults 
 Residential Services 
 Outpatient Services 
 Behavioral Health Supported Employment 
 Peer Support Services 
 
Developmental Disabilities  
Services 
Day Programs 
   - Day Habilitation 
   - Work Activities 
   - Specialized Work Program 
   - Supported Employment 
Residential Services 
 
Crisis Services
Outpatient Crisis Stabilization/ 
   Intervention Services 
Mobile Crisis 
Psychiatric Emergency Services 
Emergency Recovery and Evaluation Services 
   - Psychiatric Stabilization for Mental Health 
   - Substance Abuse Subacute Detox 
 
 
 
 

Substance Abuse Services
Day and Evening Treatment Programs 
Multiple DUI Offender Program 
Family Support Groups 
Court Services 
   - Risk Reduction/DUI School 
   - Anger Management Classes 
   - Domestic Violence Program 
   - DUI Drug Court Treatment Program 
 
Child & Adolescent 
Services
Coordination of Services 
Medication Services 
Individual/Play Therapy 
Group & Individual Therapy 
Family Support and Therapy 
 

Criminal Justice Services
 Drug Court Treatment Program 
 Court Services 
 Jail Based Substance Abuse Programs 
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                   Vice Chairperson 
 
Cassandra Blue         Machion Garrison, III 
      Member                          Member 
 
Arden Dingle, M.D.        Charles Martin 
      Member                          Member 
 
Gillian Gansler                 William Hogan 
     Member                          Member 
 
C.O. Hollis, Jr.                  David Sibley 
      Member     Member 
 
Naomi Godfrey          Amaryllis Alexander 
      Member                           Member 
 

Commissioner Barnes-Sutton               
Member 

                                                   
Gary Richey 

Executive Director 

 
Board Members and the Executive 

Director can be reached at  
(404) 294-3836. 

Services How to Access Services:
 
To provide easy, rapid access to services, we offer 
the Central Access line for assessments, scheduling 
appointments, referrals, and crisis calls. 
 

Central Access Line:  
(404) 892-4646 

“A Brighter Tomorrow” begins today! 
Please visit our web site at www.dekcsb.org. 

 


