MISSION & VISION:
DeKalb Community Service Board strives to provide the right

service, for the right person, at the right time. We envision a
community in which disabilities no longer limit potential.

AGENCY FACT SHEET
Who We Are

DeKalb Community Service Board (CSB) is DeKalb County's public nonprofit provider of community-based mental
health, substance use and developmental disabilities services. With over 20 locations, DeKalb CSB provides quality,
person-centered services with a focus on recovery and helping clients achieve their fullest participation within the
community. DeKalb CSB has served the citizens of DeKalb County and metropolitan Atlanta since 1994. Our agency
is accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF). Visit us online at www.dekcsb.org.

Who We Serve & Funding

DeKalb CSB Clients Served in FY2017 FY2017 Sources of Revenue

Total Clients Served 10,874
Male/Female Ratio 55% / 45% Interest, Other 1%
3 g 0 County Allocati
African American 74% oun YG%Oca ion Medicaid
Caucasian 18% Revenue ___ (DDV\;?L\I;;m) —-
Latino 1% c°“;th5 15% Medicatd 8%
1Cal
Native Hawaiian / Pacific Islander 0.05% i
. . . If-
American Indian / Alaskan Native 0.14% Service (incfSSA,%Z.%z%
Other 6% State 2% | Medicare, ;
nsurance an
18 - 40 36% 39% 10%
State Fee for
41-65 52% Service 11%
66 and older 5%
Uninsured 38%

DeKalb CSB charges for services based on income and family size, utilizing a sliding-fee scale for eligible clients.
Revenues for fiscal year 2017 totaled $34 million. In addition to fee revenue, the agency receives funding from DeKalb
County and the Georgia Department of Behavioral Health and Developmental Disabilities.

Staffing

Nearly 500 dedicated and qualified staff represent DeKalb CSB including psychiatrists, clinical nurse specialists,
registered nurses, licensed clinical social workers, case managers, licensed professional counselors, certified peer
specialists, behavioral specialists, para-professionals and administrative support staff.

Governing Board

The members of DeKalb CSB’s Board are appointed by the DeKalb County Board of Commissioners to fulfill our
mission of providing the right service to the right person at the right time. Each board member is a DeKalb County
resident who provides a unique perspective on mental health, developmental disabilities, and addiction diseases.

John Bushfield, Board Chair Charles Martin

Alecea Quintyne, Board Vice-Chair Sheriff Jeffrey L. Mann*

David Dude, PhD* Meredith McCoyd

Debra DeBerry Andre Moorer

Joan Gage Rosemarie Ne|son Current Board Members as of 9/7/17

*Appointment Pending

Board members and Dr. Joseph Bona, DeKalb CSB's Chief Executive Officer, can be reached at 404.294.3836.



CENTRAL ACCESS LINE: 404.892.4646
Assessments, scheduling appointments,

referrals & crisis calls
www.dekcsb.org

PROGRAMS & SERVICES

DeKalb Community Service Board is a public, nonprofit treatment provider of community-based
behavioral health and developmental disability services located in DeKalb County, Georgia. We strive to
provide the highest quality, evidence-based mental health, substance use and developmental disability

services to nearly 10,000 people annually.

Our medical, clinical and support staff is dedicated to making brighter tomorrows for our clients and
their families by helping them to recover from these debilitating disabilities and resume productive lives.
Together, we envision a community in which disabilities no longer limit potential.

Behavioral Health Services

* Psychosocial Rehabilitation Programs

« Community Support Services

* Psychosis Early Intervention Program

* Residential Services

* Qutpatient Services

* Behavioral Health Supported Employment
* Peer Support Services

Developmental Disabilities Services
* Day Programs

- Day Habilitation

- Work Activities

- Specialized Work Program

- Supported Employment
* Residential Services

Crisis Services

* Outpatient Crisis Stabilization/
Intervention Services

* Mobile Crisis Response Unit

* Psychiatric Emergency Services

* Emergency Recovery and Evaluation Services
- Psychiatric Stabilization for Mental Health
- Substance Abuse Subacute Detox

Substance Abuse Services

* Day and Evening Treatment Programs

* Continuing Care Program

* Family Support Groups

* Residential Substance Use Treatment

* Outpatient Substance Abuse Treatment and
Groups

Child & Adolescent Services
» Coordination of Services

* Medication Services

* School Based Therapy

* Group & Individual Therapy
* Family Support and Therapy

Criminal Justice Services
* Drug Court Treatment Program
* Jail Based Substance Abuse Programs
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